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     WARNING: PHOTOSENSITIVITY/EPILEPSY/SEIZURES

A very small percentage of individuals may experience epileptic seizures or blackouts when exposed 
to certain light patterns or flashing lights. Exposure to certain patterns or backgrounds on a television 
screen or when playing video games may trigger epileptic seizures or blackouts in these individuals. 
These conditions may trigger previously undetected epileptic symptoms or seizures in persons who 
have no history of prior seizures or epilepsy. If you, or anyone in your family, has an epileptic 
condition or has had seizures of any kind, consult your physician before playing. IMMEDIATELY 
DISCONTINUE use and consult your physician before resuming gameplay if you or your child 
experience any of the following health problems or symptoms: 

• dizziness • eye or muscle twitches • disorientation • any involuntary movement 
• altered vision  • loss of awareness • seizures  or convulsion. 

RESUME GAMEPLAY ONLY ON APPROVAL OF YOUR PHYSICIAN.
______________________________________________________________________________

Use and handling of video games to reduce the likelihood of a seizure
• Use in a well-lit area and keep as far away as possible from the television screen.
• Avoid large screen televisions. Use the smallest television screen available.
• Avoid prolonged use of the PlayStation®3 system. Take a 15-minute break during each hour of play.
• Avoid playing when you are tired or need sleep.
______________________________________________________________________________

Stop using the system immediately if you experience any of the following symptoms: lightheadedness, 
nausea, or a sensation similar to motion sickness; discomfort or pain in the eyes, ears, hands, arms, 
or any other part of the body.  If the condition persists, consult a doctor.

NOTICE:
Use caution when using the DUALSHOCK®3 wireless controller motion sensor function. When using the 
DUALSHOCK®3 wireless controller motion sensor function, be cautious of the following points. If the 
controller hits a person or object, this may cause accidental injury or damage. Before using, check 
that there is plenty of space around you. When using the controller, grip it firmly to make sure it 
cannot slip out of your hand. If using a controller that is connected to the PS3™ system with a USB 
cable, make sure there is enough space for the cable so that the cable will not hit a person or object. 
Also, take care to avoid pulling the cable out of the PS3™ system while using the controller.

WARNING TO OWNERS OF PROJECTION TELEVISIONS: 
Do not connect your PS3™ system to a projection TV without first consulting the user manual for your 
projection TV, unless it is of the LCD type. Otherwise, it may permanently damage your TV screen.

HANDLING YOUR PS3™ FORMAT DISC:
• Do not bend it, crush it or submerge it in liquids. • Do not leave it in direct sunlight or near a radiator 
or other source of heat. • Be sure to take an occasional rest break during extended play. • Keep this 
disc clean. Always hold the disc by the edges and keep it in its protective case when not in use. Clean 
the disc with a lint-free, soft, dry cloth, wiping in straight lines from center to outer edge. Never use 
solvents or abrasive cleaners.

PlayStation®3 system 

GETTING STARTED

Starting a game: Before use, carefully read the instructions supplied with the PS3™ 
computer entertainment system. The documentation contains information on setting up and 
using your system as well as important safety information. 

Check that the MAIN POWER switch (located on the system rear) is turned on. Insert the 
RESIDENT EVIL® Operation Raccoon City disc with the label facing up into the disc slot. Select 
the icon for the software title under [Game] in the PS3™ system’s home menu, and then press 
the S button. Refer to this manual for information on using the software.

Quitting a game: During gameplay, press and hold down the PS button on the wireless 
controller for at least 2 seconds. Then select “Quit Game” from the screen that is displayed.

To remove a disc, touch the eject button after quitting the game.

Trophies: Earn, compare and share trophies that you earn by making specific in-game 
accomplishments. Trophies access requires a PlayStation®Network account.

Saved data for PS3™ format software 
Saved data for PS3™ format software is saved on the system’s hard disk. 
The data is displayed under “Saved Game Utility” in the Game menu. 

NOTICES:
Video output in HD requires cables and an HD- compatible display, both sold separately.
Voice chat requires a headset, sold separately. Compatible with most Bluetooth and USB wired 
headsets. Some limitations apply.

Hint



CONTENTS
Story  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1
Main Menu .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  2
Game Controls . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4
Game Screen / HUD .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  6
System . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  8
CQC .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  10
Multi Play .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  12 
Squad Selection / Quick Match  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  13
Limited Warranty .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  14

STORY
September 1998, Raccoon City, located in the American midwest, fell victim 
to a large scare outbreak. The cause was a leak of the T-Virus, a biological 
weapon developed by the international corporation known as Umbrella. People 
and animals infected by the T-Virus became ravenous zombies who attacked 
those unaffected. The highly contagious virus swept through Raccoon City 
with devastating results.
Fearing widespread exposure of the leak, Umbrella deployed the U.S.S. 
(Umbrella Security Service). Their mission was to destroy any evidence linking 
Umbrella to the outbreak.
Sensing the irregularity of the situation, the American government deployed 
its SPEC OPS team into Raccoon City. The SPEC OPS investigation and the 
U.S.S. mission were on a collision course, guaranteed to bring bloody results.
And so, the secret battle of Raccoon City was about to begin...
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When you start the game, the Title Screen will display.
Press the START button to continue to the Main Menu.

In Campaign, you will play through the game’s story  as a member of an elite 
squad.
Weapons and abilities can be unlocked by using experience (XP) gained in 
Campaign and Versus. You can also play the missions cooperatively with players 
from around the world online.

In Versus, you will compete against other players online according to a set of 
rules. There are numerous rules from which you can choose.
Please see P. 12 for details.

You can adjust the game’s audio, controls and other gameplay options here.
You can also press the START button during gameplay to access the Options.

View the staff credits.

By saving items linked with Umbrella found within the Campaign more to your in-
game PC, you will be able to view developmental materials such as concept art.

Compare your scores from Campaign and Versus with other players online.

Connect to PlayStation® Network to download additional content.

You can check your total play time, Versus play time, and other detailed statistics 
here.

CAMPAIGN

LEADERBOARDS

OPTIONS

GALLERY

CREDITS

DOWNLOADABLE CONTENT

VERSUS

RECORDS

AUTOSAVE

RESIDENT EVIL Operation Raccoon City uses an Autosave system.
Your game progress in the Campaign and Versus will be automatically 
saved. You must have 6.2MB or more of free memory in order to save your 
game.
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DIRECTIONAL Buttons
Q : Toggle vision abilities

K : Use First Aid Spray

O : Switch grenade type

M : Use Antiviral Spray

SELECT Button
START Button

D Button

A Button

S Button

F Button

LEFT STICK RIGHT STICK

b n

q

rw

e

Check objectives (Campaign only)

Show scoreboard (Versus only)

Action

Diving (when used with Left Stick)

Switch weapon

Hold to quick draw with handgun

Focus mode

Move player Move camera

Pause

Throw grenade

Fire weapon

Use ability

Melee attack

Reload

Sprint Use/Active for some 
unique abilities

These are default settings. You can choose 
from 4 types of controller layouts via the 
Options (P. 3).
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In RESIDENT EVIL Operation Raccoon City each character has a unique ability 
(special skill) assigned to them.

Some abilities are useful in combat, while others are useful for gathering 
information. You can use experience (XP) earned in-game to obtain new abilities.

Displayed in the space of the directional buttons 
each item is assigned to a different direction.

1

1

1

1

2

2

2

3

3

3

4

4

4

5

6

1

1

2
2

2

3

3

3

4

4

4

5

6

Player health.

Vision Ability (directional buttons: up to toggle)

Displays chosen ability and if it is available or not. (Ability Gauge)

Number and type of grenades (directional 
buttons: right to toggle)

Remaining ammunition.

Number of Antiviral Sprays (directional buttons: down to use)

Ammunition equiped in current weapon.

Number of First Aid Sprays (direction buttons: left to use)

PLAYER INFORMATION

ABILITIES

ITEM INFORMATION

Player Character

Player Information

Objective (Destination Icon)

MiniMap

Item Information

Mission Information

The character controlled by the player.

A map that shows your surrounding area. Teammates and enemies will appear as icons.

Information regarding your health, abilities, and ammunition. See next page for details.

Information regarding your items and type of grenade selected. See next page for details.

Displays your next objective as an icon. The distance is shown numerically.

Displays information regarding your mission.

You can press the SELECT button during gameplay to check mission information.6 7



If a player is attacked by a creature, they may 
become infected with the T-Virus.
If you contact the virus and lose all your health, you 
will become a zombie.
����Once a zombie, the player becomes uncontrollable. 
You must either be killed or wait to recover.

* You can use Antiviral Spray or certain abilities to recover from an infection.

Players and enemy soldiers who have 
sustained a large amount of damage will 
start to bleed, triggering a "Blood Frenzy".
Zombies will catch on to the scent of blood 
and start excitedly attacking.

Cause enemy soldiers to bleed in order to bait zombies into attacking them.

INFECTION

BLOOD FRENZY

DIVING

QUICK DRAW

Get close  to garbage cans and cars located 
on the map to use them as cover.
You can use weapons and grenades to attack 
while taking cover.

You can use the left stick and the S button 
to dive in various directions.
While diving press e to shoot your 
weapon.

Hold w to equip your handgun.
Press the right stick in any 
direction to automatically shoot at 
enemies.
You may use e to shoot as well.

Once infected...

If you are bleeding... ...zombies will be driven into a frenzy.

...you may have to take out 
your own teammate.

...and the player's 
health runs out, they will 
become a zombie and...

COVER
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Press the A button to perform a 
melee attack
Press the A button repeatedly to 
perform a combo.
Use the left stick while press the A 
button to direct your melee attack 
towards any direction.

Close Quarter Combat

If you've knocked an enemy off-balance with a melee attack, press the S 
button to perform a brutal kill. You will finish the enemy off with one blow, but 
be careful, as you will be defenseless while performing it.
Press the D button while your Ability Gauge is maxed out to perform a brutal 
kill specific to your character.

*�In addition, this will also use your ability gauge and you will be unable to perform an ability for a short 
period of time.

While sprinting, press the A button to perform 
a tackle.
Tackles will knock human-sized enemies to the 
ground. It is an effective way to force your way 
through a group of zombies.

If you've knocked a zombie off-balance with 
a melee attack, hold the A button to grab the 
zombie and use them as a shield. This is an 
effective way to shield yourself from frontal 
attacks.

Pressing certain buttons while using a zombie shield will result in various actions.

*�If the enemy is human, you will peform a special CQC.

MELEE ATTACK

BRUTAL KILL

ZOMBIE SHIELD

TACKLE
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If online, you can play a co-op version of the Campaign with other players. Press the F button on the Main Menu 
to display the squad selection screen.
You can invite users you've registered 
as friend from this screen. 

If you select QUICK MATCH, you will automatically be placed in an online game.

CAMPAIGN

QUICK MATCH

SQUAD SELECTION

VERSUS

Players split into U.S.S and SPEC OPS teams and try to score points.

You earn points by killing creatures and enemy players.

The team that either reaches the point limit or has more points when time 

runs out wins.

Earn points by retrieving samples of the G-Virus and returning them to your 

area. The team that reached the point limit first wins.

Players control Hero Characters from various games in the Resident Evil 

series. The team that kills all of the opposing team's characters wins.

Each team must cooperate to survive until a rescue helicopter arrives.

There are a limited number of seats on the rescue helicopter so you may 

have to outwit your teammates.

TEAM ATTACK

BIOHAZARD

HEROES

SURVIVOR
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LIMITED WARRANTY
90-DAY LIMITED WARRANTY
CAPCOM U.S.A., INC. 
(“CAPCOM”) warrants to the original consumer that this game disc from CAPCOM shall 
be free from defects in material and workmanship for a period of 90 days from date of 
purchase. If a defect covered by this warranty occurs during this 90-day warranty period, 
CAPCOM will replace the game disc free of charge.

To receive this warranty service: 
1. Notify the CAPCOM Consumer Service Department of the problem requiring warranty 
service by calling (650) 350-6700. Our Consumer Service Department is in operation from 
8:30 a.m. to 5:00 p.m. Pacific Time, Monday through Friday.
2. If the CAPCOM service technician is unable to solve the problem by phone, he/she will 
instruct you to return the game disc to CAPCOM freight prepaid at your own risk of damage 
or delivery. We recommend sending your game disc certified mail. Please include your sales 
slip or similar proof of purchase within the 90-day warranty period to:

CAPCOM U.S.A., INC.
Consumer Service Department
185 Berry St., Suite 1200
San Francisco, CA 94107.

This warranty shall not apply if the game disc has been damaged by negligence, accident, 
unreasonable use, modification, tampering or by other causes unrelated to defective 
materials or workmanship.

REPAIRS AFTER EXPIRATION OF WARRANTY
If the game disc develops a problem after the 90-day warranty period, you may contact 
the CAPCOM Consumer Service Department at the phone number noted previously. If the 
CAPCOM service technician is unable to solve the problem by phone, he/she may instruct 
you to return the defective Blu-ray Disc™ to CAPCOM freight prepaid at your own risk of 
damage or delivery, enclosing a check or money order for $20.00 (U.S. funds) payable to 
CAPCOM. We recommend sending your game disc certified mail. CAPCOM will replace the 
game disc subject to the conditions above. If replacement game discs are not available, the 
defective product will be returned to you and the $20.00 payment refunded.

WARRANTY LIMITATIONS
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED. IN NO EVENT SHALL 
CAPCOM BE LIABLE FOR SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES 
RESULTING FROM THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTIES.

The provisions of this warranty are valid in the United States and Canada only. Some states 
and provinces do not allow limitations on how long an implied warranty lasts or exclusions 
of consequential or incidental damages, so the above limitations and exclusions may not 
apply to you. This warranty gives you specific legal rights, and you may have other rights, 
which vary from state to state or province to province.

ESRB RATING
This product has been rated by the Entertainment Software Rating Board. For information 
about the ESRB rating, or to comment about the appropriateness of the rating, please 
contact the ESRB at www.esrb.org.

CAPCOM U.S.A., INC. 
185 Berry St., Suite 1200
San Francisco, CA 94107.

“PlayStation”, “DUALSHOCK” and “SIXAXIS” are registered trademarks and “PS3” and the 
PlayStation Network logo are trademarks of Sony Computer Entertainment Inc.
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